HoroBop Bo3mesagHoro okasanusa ycnyr Ne {NumContract}
(MapTHEépCcKMI porosop)

r. MockBa {DateContract} r.

O6LWecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbI0 «BupTyanbHble MHpacTpykTypbl» (fanee — WcnonHutens),
ocyLecTBNSALEee CBOK AeSATENbHOCTL N4 KoMMepyeckum obo3HaveHnem «ObnakoTekar, B nuue 'eHepanbHOro aMpekropa
BaxapeHko Makcuma BacunbeBuya, OeNCTByHOLLEro Ha OCHOBaHMM YcTaBa, C ofHol cTtopoHbl, u {UserName} (oanee —
3aka3uuk), {Cap_ContactName}, gencraytowero Ha ocHoBaHum {Cap_SignReason}, ¢ Apyron CTOPOHbI, Aanee COBMECTHO
uMeHyemble «CTOPOHbI», @ MO OTAENbHOCTM — «CTOpOHa», 3akMoYMnM HacTosWMn JoroBop (manee — [oroeop) o
HKecneayoLem:

1 OCHOBHbI€ MOHATUA U onpepeneHns

1.1 Jluyeeol c4ém — 3anucb B 0a3e [AaHHbIX, OTpaxawllad (PUHAHCOBbIE B3aMMOOTHOLLUEHWS MexXay 3akasyvkoMm u
Mcnonnutenem, 3HavyeHve (6anaHc) KOTOPOW YBENMYMBAETCH HA CYMMY BHECEHHbIX 3aKa3yMKOM NnaTexen n yMeHbLIaeTcs Ha
CYMMY, PaBHYIO CTOMMOCTU MPEAOCTaBIEHHbIX 3aKa34uKy yCnyr.

1.2 UHmepHem-calim MHWcnonHumenss —  COBOKYMHOCTb BeG-CTpaHul, pasMewéHHbIX B WMHGOPMaLWOHHO-
TENeKOMMYHUKaLMOHHON ceTn « MHTEpPHET» N 06 beAMHEHHBLIX eANHLIM agpPeCHbIM NPOCTPaHCTBOM AoMeHa oblakoteka.ru.

1.3 Jlu4Hbill kabuHem — 3akpbiTbii pasgen WHTepHeT-canta McnonHuTens, npegHasHadeHHbI Ans MHpopMaLMoHHOro
B3aumogencTeusa 3akasumka n VicnonHutens, B YacTHOCTY ANs:

— ynpaBrieHus npegocTaBnsgeMbiMy 3aka3qmKy ycrnyramu;

— Bblbopa TapudHbIX NNAHOB;

— poctyna K JluueBomy CHETY C LEeNbi0 MONy4eHUss MHOPMaLMM O ero COCTOSIHUM W YNPaBMeHUst HaxXoA4ALMMUCA Ha HEM
cpeacTBamy;

— MNpefoCTaBeHVs U akTyanuaauuMu KOHTaKTHOW MHOpMauum M UHbIX CBeOEeHWNA, HeOOXOAMMbIX Ans NpefocTaBrneHus
3aka3uuky npegyCcMoTpeHHbIX [JoroBOpom ycnyr.

2 CopepxaHue goroBopa

2.1 Ycnosusa [JoroBopa onpegensoTcs HAaCTOAWUM AOKYMEHTOM U CredyowmMMy NpunoXeHns My, pasmeLLéHHbIMKU Ha canTe
WcnonHutens :

— npunoxeHue 1 «O6Wue npaBuna okasaHus Ycnyry;

— npunoxeHue 2 «lMpaBuna okasaHusi oTAeNbHbIX YCIYr U UCNOJNb30BaHUA NPOrpaMMHOro obecneyeHus »;

— npunoxeHue 3 «Monutnka KOHPMAEHUMANBHOCTUY;

— npunoxeHue 4 «lMepenpoaaxa Ycnyr».

2.2 TlognucbiBas HacToAWMIN O0roBop 3akasuvk NoaoTBEPXOaeT, YTO BCE NEepPEeYUCTIEHHbIE AOrOBOPOM MPUIOXKEHUS €My
OOCTYMHbI, MOHATHBI 1 MPUHMMalOTCA 6e3 KakMx-NnMbo N3bLATUN.

2.3 [ognucbiBasi HACTOSALLMIA AOKYMEHT, 3aka3uuk (NpeacTaBuTenb 3akasymnka) NoATBEPKAaeT, YTO OH O3HAKOMMIICSA CO BCEMU
YCIOBUSIMU, U3NOXKEHHBIMWM B YKasaHHbIX Bbille MpUIIOXKeHUsX K [oroBopy, M 4YTO OGOPMIEeHWEe MNPUMOXEHUA B Buae
3MEKTPOHHbLIX [JOKYMEHTOB He SIBMAETCA AN Hero NPensTcTBMEM K NOMHOMY W OAHO3HAYHOMY MOHUMAHUIO 3TUX YCIOBUA.

3 lMpepgmeT goroBopa

3.1 WcnonHutenb 0653yeTcs npefocTaBnATb 3akasyuKky 3aka3aHHble MM ycryrn, a 3akasyvk obs3yeTcd onnadvBaTtb 3Tu
ycnyru.
3.2 Mecrto okasaHuga ycnyr — ropog MockBa, Poccuiickas ®enepauus.

4 CocraB ycnyr

4.1 VYcnyrm WcnonHutensa npeactaBnsAloT cobon obnayHble CepBUCHI, BKIOYAs, HO HE OrpaHUyYMBasfCb MpeaoCTaBIieHVEM
BO3MOXXHOCTW UCMONb30BaHMSA NporpaMmmHoro obecneveHmns VicnonHutens, npegHasHauYeHHoro Ans yrnpasrieHns CEpBEPHbLIMY,
CceTeBbIMU, MPOrpaMMHBLIMW U MHBIMW pecypcammn NocpeacTBOM MHPOPMALIMOHHO-TENEKOMMYHMKaLUOHHON ceTh «HTepHeT»
(nanee — cetb «WHTepHeT»). McnonHuTenem Takke MOryT OKasbiBaTbCHd [OMOMHWUTENbHbIE YCNyrW, CBS3aHHbIE C
MCMNONb30BaHNEM 3TUX PECYPCOB.

4.2 Bwabl ycnyr, 4OCTYNHbIX 3akasyrKy NOCPEACTBOM MCMONb30BaHUSA NPOrpaMmMHOro obecnevenus VicnonHntens, ykasaHbl B
«O6wux npasBunax okasaHua Ycnyr» (npunoxenune 1). OnucaHve v ycnoBus NpeaocTaBreHns OTAENbHbIX YCIyr yka3aHbl B
«MpaBunax oka3aHus OTAENbHBIX YCYT U UCMONb30BaHMA NPOrpaMMHOro obecneyeHnsa» (MpunoxeHve 2).

4.3 3aka3s ycnyr ocyuwecTenaeTca 3akas4ymkom yepe3 JInyHbIN KabuHeT I'IyTéM BbICTaBJIEHNA COOTBETCTBYHOLLUUX HACTPOEK,
no3BOoNALWMX Ha4YaTb NOJIb30BaTbCA Bbl6paHHbIMI/I ycnyramu, a Takxe I'IyTéM pasmMelleHna B JInyHOM KabuHeTe 3aaBOK Ha
nogKnt4vyeHne otaernibHbIX yCnyr.

4.4 VicnonHuTenb BnageeT npaBaMy Ha MporpamMMHbie NpoAyKTbl, OOCTYNn K KOTOPbIM MOXET ObITb npeanocTtaBneH C
ncnonb3oBaHMeM nporpamMmmHoro obecneyeHunss VicnonHutensi, Ha OCHOBaHUWN NULIEH3NOHHbIX COrfalleHnn, B COOTBETCTBUN C
KOTOpbIMWU MIcnonHUTENo NpefoCcTaBieHo NpaBo MUCMONb30oBaTb 3TU NMPOrpaMMHbIe npoayKTbl B COCTaBe CBOUX ycCnyr n/vnn
nporpaMmMmHoro obecneveHus, npegHasHavyeHHbIX 4ns npegocrasneHns 3akasdnkam icnonHurens.

Bcskoe n0Tpe6neHV|e 3akasumkom nobon ycnyrmn WcnonHutens nogpasymeBaeT npaBoMepHOE UCnoJsib3oBaHUEe BXOoOALNX B
Heé nporpamMHbIX NpPOAYKTOB. MnaTta 3a ucnonb3oBaHMe 3akasz4yMKoM NPOrpamMmMHbIX NPOAYKTOB TPEeTbUX NNL, AOCTYMHbIX Npu
ncnonb3oBaHUK NporpaMmMmHoOro obecneyeHus VicnonHutens, BkntoYeHa B Tapud COOTBeTCTBy}OLIJ,eIZ ycnyru.

5 Mopsaok 3akasa M NpegocTaBneHus ycnyr n/unu aoctyna K nporpaMMHOMY o6ecneyeHuio

5.1 [ns nonyyeHus ycnyr 3akasuuk:

- OCYLLIECTBNSAET peErncTpauuio B MHpopMaLMoHHON cucteme VicnonHuTens nyTém 3anonHeHus cneyunansHom Be6-Gopmbl,
pasmMeLLEéHHON Ha WMHTepHeT-canTe WcnonHutens, obecnevmBatowien nepegadvy cnonHUTento ykasaHHbIX Npu perucrpauum
cBeAeHun;



—  ocylecTBrnsieT BXod B JIMYHbIA KabWHET C WCMONb30BaHWEM WAEHTU(UKALMOHHBIX [aHHbIX, MOMyYeHHbIX Npu
pervcTpauuu, 1 nonyyaeT AOCTYN K (OYHKLMOHaNbHBIM BO3MOXHOCTSIM MPOrpamMMHoOro obecneyeHus VicnonHutens;

—  NpousBOAUT BbIGOP HEOBXOAUMBIX eMy YCnyr U WX napameTpoB (4Ns yCryr ¢ NepeMeHHbIMY napameTpamu), a Takke
TapuHOro nnaHa NyTém BbICTABINEHWUS COOTBETCTBYIOLLMX HACTPOEK B JIM4HOM kabuHeTe;

— € wucrnonb3oBaHWEM (PYHKLMOHANbHLIX BO3MOXHOCTEW MporpamMMHoro obecneveHus Wcrnonuutens nogknovaet
BblOpaHHble MporpaMMHble MOAYNW W/UIKU YCIyrv, OOCTYMHble MOCPEeACTBOM MCMOSb30BaHKS MPOrpaMMHOro obecrnedyeHus
WcnonHutens (HanpasnseT VIcnonHMTenNto 3asiBKy Ha NOAKI0YeHUe BbIGPaHHbIX YCnyr) NyTEM BbICTaBIIEHUS COOTBETCTBYHOLLMX
HacTpoek B JlnyHom kabuHeTe.

5.2 Ecnu nHoe He ykasdaHo B «[paBunax okasaHus OTAErNbHbIX YCMAYr U WCMONb30BaHWUSA NporpaMMHOro obecneveHuns»
(npynoxeHne 2) NpUMEHUTENBHO K KOHKPETHOW ycryre unu nporpamme ana 9BM, okasaHue BbiGpaHHbIX 3aka3ynkom ycnyr,
T.e. NpegocTaBneHne 3akasymky JOCTyna K COOTBETCTBYIOLUM pecypcam Ui n3sMeHeHne nx napameTpoB U T.M., HA4YMHaeTCcs
aBTOMaTM4eCcKn Nnocrne ux NoaknoveHus 3aka3qnkom vyepes JIuHbIn kabuHeT.

5.3 Tlocne nogknioyeHns nepeBoHavyanbHO BblIGpaHHbLIX YCNyr u/vnu nporpammHoOro obecneveHus ganbHelnlee ynpasneHve
ycnyramm u/vnu nporpammHbiM obecneyeHneM: M3MEHeHWe WX cocTaBa, napameTpoB (4ns ycnyr wunmM nporpaMMHOro
obecneyeHnst ¢ NnepemMeHHbIMU NapameTpamMmm), CMeHa TapudHbIX NIAHOB U T.4., OCYLLECTBRAITCA 3aka3umkom vepes JIndHbIn
KabuHert.

6 Onnarta ycnyr UcnonHuTtens

6.1 Y4ér obvéma ¥ TapuduKauma npesocTaBnseMbiX YHKUMOHAmNbHbLIX BO3MOXHOCTEN nporpammHoOro obecneyeHusi
Mcnonuutens u nogknioyaemMbix BblIOpaHHbIX 3aka3uMKOM NPOrpaMMHbIX MOAYNEN W/Wnu ycnyr, AOCTYMHbIX NOCpeacTBOM
UCMNonb30BaHWA nporpammHoro obecneyeHus Wcnonmuutenss  (ganee, BCe BMecCTe — «YCMyruy») OCYLLUECTBMSETCA C
ucnonb3oBaHvem GunnuHroBon cuctembl cnonHutens. Ona npoumx ycnyr y4€T o6bEMa OCyLLECTBMSAETCA HA OCHOBaHWU
[OKYMEHTOB (OTYETOB) MO BGUNNNHTY.

6.2 Onnata Ycnyr ocyLwecTBnseTca B COOTBETCTBMU C BblbpaHHbIM 3aka34ymkomM TapudHbIM MaHOM MU LeHaMu Ha ycryru,
ycTaHoBneHHbIMn MicnonHutenem.

lMepeyeHb, onMcaHve 1 CTOMMOCTb TapudHbIX NNAHOB 1 yCrnyr npuBoasaTca Ha NHTepHeT-cante VcnonHutens .
6.3 Onnara ycnyr ocyLLecTBNSeTCs B POCCUNCKMX pyonsix.

6.4 Onnata 3a NepBblii MecsL OKasaHus ycnyr npoussoautcst B nopsake 100%-Hoi npegonnatel YCnyr, NnaHUpyeMbiX K
MCMOMb30BaHMIO 3aKka3ynKkoMm.

6.5 Onnata 3a nocnegywlme OTY4ETHbIE Nepuoabl NPoOU3BOAUTCA B TeveHue 15 kaneHOoapHbIX OHEW Mocrne OKOHYaHWs
OT4ETHOro nepmoga. CyeTta BbICTAaBNATCA B nopsgke, npuBenéHHom B pasgene 10 «[pegoctaBneHne JOKYMEHTOB AN
puHaHCcoBOW (GyxranTepckomn) 1 HaNoroBowm OTYETHOCTUY HacTodAwero [lorosopa.

6.6 [ocTtynHble cnocobbl onnatbl (CNocobbl NepeyncneHns eHexHbIX CPeacTB) ykasdaHbl Ha VIHTepHeT-canTe WcnonHutens.

6.7 Bo Bcex cny4adx, Korga npu mcnonb3oBaHUn Bbl6paHHOF0 3akaszumkom cnocoba onnatbl TpeGyeTCﬂ BPYYHYIO YyKasaTb
Homep [loroBopa, NnaTéxHble pekBnanTbl ACNonHUTENS Nnu NHYIO WMHopmaLmtio, H606X0/:|,VIMyI'O OnAa OCyLeCTBeHNA nNnaTexa,
3akasuuk 06s3aH TOYHO ” KOPPEKTHO yKa3bliBaTb 3Ty WMHopMmaLuio. OTBETCTBEHHOCTb 3a Ntobble HeraTMBHbIE NOCNEACTBMS,
BO3HUKLUME B pe3ynbTaTte owmnbkmn 3akasunka npwv NepeYncrneHnmn AeHeXHbIX CpeacTs, HECET 3akasuuk.

7 JlnueBown cuYéT

7.1 3Hadenwue Jlnuesoro cuérta (6anaHc) MOXeT ObITb MEHbLLE UMW PAaBHO HYIHO.

7.2 YwmeHblueHue GanaHca (yBeaneHme ero oTpuuaTternbHoro 4ucrnosoro 3Ha‘-leHVIF|) oTpaxaeT YyBenndeHune pasmMmepa
3a00/MKeHHOCTM 3akasyuka no onnarte npenoctaBlieHHbIX eMy VicnonHutenem ycnyr.

7.3 YBenunyeHue GanaHca (yMEHbLIJEHMe €ero otTpuuaTernibHOro YncrioBoro 3Ha‘-IeHVIF|) OoTpaXaeT noctynrneHune WcnonHutenio
AEHEeXHbIX CpeacCTB, ynnadeHHbIX 3a npeaoCTaBfieHHble 33Ka3‘~IMKy ycnyru.

8 [puocrtaHoBneHue okasaHusa Ycnyr (6110KMpoBKa)

8.1 OkasaHwve Ycnyr MoxeT ObiTb NPUOCTAHOBIEHO VicnonHuTenem no xenaHuio 3aka3uyuka (4obpoBonbHas 6rokMpoBka) Ha
yCcrnoBusx, MpeaycMoTpeHHbix «lMpaBunamMmyM oOKa3aHUA OTAENbHbLIX YCAYr W  WUCMONb30BaHMA MNPOrpaMMHOro
obecneyeHusi» (MpunoxeHue 2) Ansi onpeaenéHHbIX BUAOB YCNyr.

8.2 OkaszaHne Ycnyr MoxeT ObiTb MpWOCTaHOBMEHO McnonmHuTenem nNpuHyAUTENbHO (NpUHyAuTenbHas OrokvpoBka) B
cregyoLwmx cnyyasx:

8.2.1 ecnu Ycnyrm ucnosnb3yoTcs 3aka3ynmkoM Unu TPeTbUMU Nuuamu st COBEPLUEHUs MPOTUMBOMNPAaBHbIX AeHCTBUA —
pacnpocTpaHeH!si BpEAOHOCHOIO NPOrpaMMHOro oGecneyeHusl, pacnpocTpaHeHus cnama (peknamsl, pacnpocTpaHsieMon 6es
npeaBapuTenbHOro corfacusi 3akasuuka WM agpecata), MHGOPMauuW, pacnpocTpaHeHWe KOTOpOoW OrpaHuyeHo unu
3anpeLLeHo 3aKoHOM, No 060CcHOBaHHOMY TpeGoBaHMio NpaBoobnagaTens u T.n.;

8.2.2 ecnv gencTBusi, coBepllaemMble 3akasyvkomM UMM TPETbMMM NMLUAMK C MCMONb30BaHMEM YCNyr, NpensaTCTBYHOT
HOpMarnbHOMY QYHKLMOHUPOBAHUIO MHGOPMALIMOHHOM CUCTEMBI VICMONHUTENSA UK co3aatoT yrpody eé 6e3onacHocTu;

8.2.3 B cnyyae DDOS wnu MHOW CeTeBOW aTaku, COBepLlaeMon TPeTbMMWU nuuaMyM Ha WMHEOPMAaLMOHHbIE pecypchbl,
npeaocTaBrieHHble 3akas3ynky Npu okasaHuM YCRyr, Un CerMeHT MHGPOPMALMOHHOW cucTembl MCNonHUTENs, B KOTOPOM
HaXoAATCH 3T pecypchbl;

8.2.4 npw npoBegeHnn NpeayCcMOTPEHHbIX [loroBopom pernameHTHbIX U BOCCTaHOBUTENbHbIX paGOT, ¢ 06s13aTeNbHbIM
336ﬂaFOBpeMeHHbIM yBeaoOMIIeHnem 3akasuunka o gate v AnUTeNbHOCTN NPOBEAEHMS TaKUX pa60T.

8.3 OkasaHue Ycnyr 3aka3uuky nNpuocTaHaBMBAETCA aBTOMatu4eckn GunnmnHrosorn cuctemon Mcnonnutens (uHaHcoBas
OnokupoBka), ecnv onnara 3akaszynkom VicnonHMTenNo He Npov3BeAeHa B CPOK, yKasaHHbIN B N.6.5 [lorosopa.

8.4 Ecnn uHoe He 06YCnoBneHO XapaKTepOM KOHKPETHOW YCryru, oka3aHue Ycnyr npuocTaHaBrMBaeTCsi NOCPEACTBOM
MOMHOW MM YacTUYHOW ONOKMPOBKM OOMeEHa AaHHbIMU MeEXOy pecypcamu, npefocTaBneHHbIMKM 3akasuuky Mpu okasaHuu
Yenyr, n ceTtblo «IHTepHeT».

8.5 Tpy HeycTpaHeHun 3akasyMKOM MNPUYMH, MOBAEKLIUX MPUHYAUTENbHY unn duHaHcoByto OnokupoBky Ycnyr, 3a
UCKNIOYEeHNEeM criyyaeB, npegycMoTpeHHbix nn. 8.2.3 u 8.2.4, no uctedeHun 30 (TpmauaTtv) kaneHAapHbIX OHeW nocne
HaCTynneHUs Takon BrnoKMPoBKM YCnyru noanexart asToMaTUYecKkoMy OTKIIOYEHUIO (yaaneHuto).



9 KauvecTtBO M fOCTYNHOCTbL Ycnyr

9.1 Wcnonuutenb 06$|3yeTc;| obecneunBaTb npegycMoTpeHHbIe ,D,OFOBOpOM nokasartenun Kka4vecrtesa U OOCTYNHOCTU yCJ'IyF, B
TOM yncne obecneuneaTthb B YCTaHOBJ1€HHbIE ﬂ,OFOBOpOM CPOKM yCTpaHeHusA HeMCI'IpaBHOCTeIZ, npenaTcTByrOLWNX NOJIb30BaAHUIO
YCnyraMM nnn npuBoAALLNX K HECOOTBETCTBUIO TEXHNYECKNUX NapamMeTpoB yCnyr yCTaHOBITEHHbIM ,D,OFOBOpOM 3Ha4YeHnAaAM.

[MokasaTenu ka4yecTBa M JOCTYMHOCTU, YCTAHOBIIEHHbIE ANS COOTBETCTBYIOLMX YCMyr, yKasaHbl B «[paBunax okasaHus
OTAENbHbIX YCNYr U UCMOMb30BaHWSA MPOrpamMMHOro obecnedeHus» (NpunoxeHve 2).

9.2 0O6sa3aHHOCTU MO YCTpaHeHuto HeucrnpaBHoOCTEN, npenaATCTBYHLWNX NMOJNIb30OBAHUIO yCIriyramu, pacnpenendrTca Mexay
McnonHuTtenem n 3aka3vymMkom B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTH, B KOTOPOWM BO3HMKINA HENCNPABHOCTb.

30HbI OTBETCTBEHHOCTH, YCTaHOBJIE€HHbIE AJ1A COOTBETCTBYHOLNX YCIyT, pacnpenendarTcd B COOTBETCTBUM C «lMpasunamun
OKa3aHuna OTAEeJ1IbHbIX YCIYTr U UCNOJNb30BaHUA NporpaMmMmHoro obecneveHns» (I'IpVIJ'IO)KeHVIe 2).

9.3 YcTpaHeHue HencrnpaBHOCTEN B 30He OTBETCTBEHHOCTM 3aKasumka OCYLLEeCTBNAEeTCA 3akas4ymnMkoM 3a CBOW CYET.

9.4 YcTpaHeHue HencnpaBHOCTEWN B 30He OTBETCTBEHHOCTU McnonHuTens ocyuiecTtansaeTtcs cnonHnutenem 3a cBON CYHET, 3a
UCKMIOYEHNEM Crly4aeB, KOrfa HeucrnpaBHOCTb BO3HMKMNA B pesynbTaTe OONYLIEHHOro 3akasyuMkoM rpyboro HapylleHusi
o6LLenpu3HaHHbIX NPaBu YCTaHOBKM, HACTPOMKM UMW MCMNOMb30BaHNA CEPBEPHOro NporpamMmmMHoro obecneveHus.

9.5 WcnonHutenb He HECET OTBETCTBEHHOCTM 3a paboTOCNOCOGHOCTL KaHaroB CBA3U, UCMOMNb3yeMblX 3akasyuMkoM Arnis
[ocTyna K MHopMaLMOHHOW cucteme VicnonHutens.

9.6 B uenax nogaepxaHus v ynydlleHns kadecTsa npegocrasnsemblx 3akasumky Yenyr, icnonHutens Bnpase nepmoanyecku
nNpoBOAUTL NpodunakTnyeckne paboTel, B XoAe NPoBeAEHNs KOTOPbIX YCyrn MOryT ObiTb HEAOCTYMNHBI. YCrOBUSA NPOBEAEHUS
npodunakTnyeckmx paboT ykasaHbl B pasgene 8 «ObLwumx npasun okadaHns Ycnyr» (npunoxexue 1).

10 MpepoctaBneHue JOKYMeHTOB Ans (hMHaHCOBOMW (OyxranTepcKon) u HaNOroBom OTYETHOCTU

10.1 ®dopmupoBaHMe U npedocTaBneHne [OKYMEHTOB Ans ¢uHaHcoBoW (OyxranTepckow) M HanoroBol OTYETHOCTM
OCYLLLECTBISIETCS N0 UCTEYEHNM KaXKA0ro OTYETHOrO Nepuoaa, KOTopbiv Ans uenen [JoroBopa NpMpaBHUBAETCS K KaneHaapHoOMy
mMecsuy.

10.2 CuyéTt Ha npeponnaTy NepBoro mecsaua nonb3oBaHus ycnyramm opMmpyeTcs 3akasyMkoM camoCTOATENbHO B JInyHOM
kabuHeTe, ucxonsa u3 Buaa n oobEMa nnaHuMpyemblx K UCNonb3oBaHuto yenyr. Nocne okoH4YaHus NepBoro mecsiLa nonb30BaHns
ycriyramu pasHuua mexagy BHECEHHOM 3aka3umMkoM npenonnaton M GakTUYecKku cnucaHHbiMu McnonHutenem AeHEeXHbIMU
CpeacTBamMu MOAMEXUT BO3MELLEHUIO 3aKa3umMKkoM - B criydae oTpuuaTtenbHoro 6anaHca, n 3a4éty VicnonHutenem B onnarty
ycrnyr cnegyrowero OT4ETHOrO Nepmnofa - B criydae nonoxuteneHoro 6anaHca Jlnuesoro cyéta.

10.3. Cuerta Ha onnaty nocrnegywLmx MecsiLeB Monb30BaHWs ycrnyramu BbICTaBnsaTca McnonHutenem no OKOHYaHWuto
Kakgoro oTY4ETHOro nepuoga B COOTBETCTBMM CO CTOMMOCTBLIO YCYT, YKa3aHHOW B NEPBUYHBIX YYETHBIX AOKYMEHTaX.

10.4 OB6MeH NepBUYHLIMU YYETHBIMU AOKYMEHTaMu, 0OOPMIIEHHBIMU B BUAE YHUBEPCANbHOIO NepefaTovHOro AOKyMeHTa
(manee VYIMO), npou3BOAMTCA B SNEKTPOHHOM BUAE MO TENEKOMMYHUKAUMOHHBIM KaHarmam CBSI3W -  3MEKTPOHHbI
nokymeHToobopoT (nanee 300) B cpok He no3aHee 5 (NATM) pabounx AHEeW Nocne oKoHYaHWUs OTYETHOrO Nepuoaa.

10.5 B YO BkniovyatoTCca BCe YCMyrn, OKasaHHble 3a UCTEKLWUN OTYETHBLIN nepuog; nNpu 3TOM MOMEHT OKasaHus ycryru
onpegensieTcs B cootBeTCTBMM ¢ «OBLLMMU NpaBmnamMmmn okasaHusa Ycnyr» (npunoxenne 1).

10.6 WcnonHutens obecneynBaeT AOCTYNHOCTb 3MEKTPOHHbIX konui (ckaHoB) YT B JlnyHom kabuHeTe 3akasuuka.

10.7 Ecnu 3akasuvk He HanpaBuT CnonmHUTEnto MOTUBUPOBaHHYIO MPETEH3MIO K KaYeCTBY YCMyr, OKa3aHHbIX 3a MCTEKLIWN
OTYETHBIN NEpUoA, B CPOK, NMpeaoCTaBrneHHbIn McnonHntenem Ans onnatbl 3TMX YCIyr U yKa3aHHbin B n.6.5 HacTosLiero
[oroBopa, Bce ykasaHHble B Y[ ycrnyru cuntaroTcsa oka3aHHbIMY B NMOMHOM OOBbEME 1 C Hagnexawum kayectsom, a cam YI[,
- yTBEPXOEHHBIM 3aKa34yMKoM.

11 WHd¢popmaumoHHOe B3aumogencTeune

11.1 O6wmn nopsaok UMHAMOPMAaLMOHHOIO B3auMOAEWCTBUSA, ocyliecTBnsiemoro CTopoHamu npu ucnonHeHun [oroeopa,
onpepensieTcs «PernameHTom MHopmaLMoHHOro B3aumogencteunsay (pasgen 2 O6wux npasmn okasaHnsa Ycnyr (MpunoxexHue
1)).

11.2 WcnonHuTenb 06s3yeTcss obecneumBaTtb 3alMUTy KOH(PMAEHUMANbHOW nHopmaumm 3aka3umka OT HenpaBOMEPHOro
[OCTyNa, YHUUTOXEHUS, UBMEHEHUS, MHbIX HENPABOMEPHbIX AENCTBUIA, a Takke cobnoaatb eé KoHpMaAeHUNanbHOCTb.

11.3 CocraB UHdopmauum, Npu3HaBaemMo KOHpMAEHUMANbLHOM, a Takke COCTaB U codepkaHne obsisaTenscTB McnonHutens
no eé sawmte onpegenstoTca «lonuTrukon KoHpuaeHumansHoCcTUy (Npunoxexue 3).

12 OTBeTCcTBEHHOCTb CTOPOH

12.1 3a HeucnonHeHve Unn HeHaanexaiwee ucrnonHeHne obasatenscTB nNo [oroBopy CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3aKkoHoAaTenbcTBoM Poccuiickor degepauun, MHbBIMM HOPMaTMBHBIMU MPABOBLIMW aKTaMu M YCIIOBUSIMA
[orosopa.

12.2 Hw ogHa n3 CTOpPOH He HECET OTBETCTBEHHOCTW 3a HEWUCMOMNHEHME UNN HeHaanexatlee ncnonHeHve obs3aTenscTs No
[oroBopy, ecnu Haanexailee WCMOMHEHWe OKa3anoCb HEBO3MOXHbIM BCMEeACTBME HenpeofonMMOn CuMbl, TO €eCTb
ypesBblYalHbIX W HenpefoTBpaTUMbIX MPU  AaHHbIX YCMOBUAX OOCTOSATENbCTB, K KOTOPbIM, B Y4acCTHOCTW, OTHOCHATCS
NpensTCTBYIOLLME UCMONMHEHUO ogHoM n3 CTopoH eé o0b6sa3aTenbCTB no [JoroBopy pelueHns u AencTeus (6e3aencrTemne) opraHoB
rocyaapCTBEHHOWN BMacTW, MECTHOr0 CaMOynpaBreHus, OOIMKHOCTHbBIX MWL, HEeMpaBOMEpPHble OEWCTBUS TPEeTbUX nuu, B TOM
yncne DDOS unu vHble ceTeBble ataku Ha MHpopmaLnoHHyto cuctemy McnonHutens.

13 MpepbABnNeHNe NpeTeH3Un, pa3pelueHne cnopos

13.1 Cnop mexay CTOpoHamMu MOAMEXMUT paspeLleHnio NyTéM NneperoBopoB, KOTOpble MOMYT MPOBOAWUTLCH, B TOM 4uCHe,
nyTém obMeHa COOBLLEHMAMM MO 3MEKTPOHHON NoYTe.

13.2 B cnyyae HEBO3MOXHOCTM paspeLLeHns crnopa nyTéM neperoBopoB AasibHelillee paspelleHme crnopa oCyLIEeCTBIAEeTCS
B YKa3aHHOM HUKe MPEeTEeH3VOHHOM MOPSIKE.



13.3 [JoKyMeHT, B KOTOPOM BblpaxaeTcs oduumanbHas NpeTeHsust Unu oTeeT Ha ouumanbHy0 NpeTeH3nto, JOMmKeH ObiTb
cocTaBneH Ha OymaxHOM HocuTene W 3aBepeH MOANWCbIO YMOMHOMOYEHHOro npeacTaBuTeNst M OTTUCKOM nevaTu
cooTeeTcTBYIoLEeN CTOPOHBI.

13.4 Cpok oTBeTa Ha ohMLUManbHYO NPeTeH3uo — 2 (ABE) Heaenu ¢ AaTtbl MONyYEHUs [OKYMEHTa, B KOTOPOM OHa BblpakeHa.

13.5 B cnyyae ecnu CTopoHa, HanpaBuBLlas ouvuManbHy0 NPeTEH3NI0, He MOSyYnUT Ha He€ OTBET B YKasaHHbIN Bhille B
nyHKTe 13.4 CPOK UMW NMOSyYEHHbI OTBET He YAOBNETBOPUT AaHHyo CTOpPOHY, OHa BripaBe 06paTUTbCs B Cyd (apOUTpaXKHbIi
cyn) ¢ npeabsBneHeM K Apyroii CTOpOHe UCKOBbIX TpeboBaHUIA, aHANOMMYHbIX TEM, YTO BblNN U3NOXKEHb! B JaHHON NPEeTeH3nU.

13.6 CTOpoOHbI cornalwialTcs € TeMm, 4TO B chnydae HapyweHus CTOpOHOM NpefyCMOTPEHHOro HacTOSLWMM pasgernom
NPeTEeH3NOHHOro NopsAKa yperynupoBaHusa cnopa, B TOM YMCNe HapyLLeHWs cpoka npeacTaBrneHns otTeeTa Ha oduumanbHyo
NpeTeH3no UM ocTasrneHve oduunansHon npeteHann 6es3 oteeTa, cyq (apbuTpaxHbIA Cya) MOXET OTHECTU Ha 3Ty CTOPOHY
cyaebHble pacxofbl HE3aBUCUMO OT pe3ynbTaToB PacCMOTPEHUs Aena.

13.7 B cnyvae cygebHoro pasbupartenscrsa, BO3HUKLLNA Mexay CToOpoHamu Cnop NOAMEXUT pacCMOTPEHUIO B ApBUTpaxHOM
cyne ropoga Mocksbl, Ha ocHoBaHuM npaBa Poccuiickon epepaumun. B cnydae, ecnm cnop noanexut pacCMOTPEHUIO B cyae
obLueln pucamKLMM — NO MEeCTY HaxoxaeHust VicnonHurens.

14 WN3meHeHMe n npekpaweHue [loroBopa

14.1 Cpok gevcteusa [loroBopa He orpaHMYMBaeTCs.
14.2 [OoroBop MOXeT ObITb B M060e BpeMsi UBMEHEH UNKN pacTOPrHyT No cornatleHnto CTOPOoH.

14.3 B 4acTu ycroBuit, N3NOXEHHBIX B MPUINOXEHUSX, [JoroBop MOXeT BbiTb M3MEHEH Mo cornatleHuto CTOpOoH, B TOM Yucne
B crieaiyloLemM nopsake:

14.3.1 VcnonHuTenb pasmellaeT Ha CBOEM VIHTepHeT-caiTe HOBYI pedakuuio NPUOXEHWUs UNK TOM ero Yactu, B
KOTOPYO BHOCATCS U3MEHEHUS, 1 3aG1iaroBpeMeHHO yBeaoMIsieT 3akasynka o npeasiaraeMbiX MU3MEHEHMSIX U CPOKe, C KOTOPOro
OHW BCTYMaloT B CUNY;

14.3.2 ocywecTBnss oyepedHoN NnaTéx, 3akasyuKk BbipaxaeT CBOe cornacue ¢ npeasiokeHHbiMM McnonHutenem
N3MEHEHUSIM.

14.4 B cnyyae Hecornacusa 3akasyvka C U3MEHEHUAMW, NPpeasioXkeHHbIMKU cnonHntenem B COOTBETCTBUM C NyHKTOM 14.3
[oroeopa, 3aka3uunk Bnpaee oTkasaTbcs OT [JoroBopa.

14.5 PactopxeHue [doroBopa B OOHOCTOPOHHEM MOPSAKE OCYLLUECTBMASETCA B CrAy4YasX M Ha YCrOBUSAX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickon Pegepaumm, MHbIMA HOPMAaTUBHBLIMY NPaBOBbIMU akTamu 1 [JoroBopom.

14.6 PacTtopxeHue [JoroBopa B OAHOCTOPOHHEM MOpPsiAKe ocyLwiecTenaeTca I'IyTéM HanpaBlieHna mn3BelleHna 06 oTkase oT
[orosopa. B cny4vyae ecnm Takon oTKas nonyckaeTtcda 3akKOHOM, MHbIM HOPMaTMBHbIM NpPaBOBbIM aKTOM WA [orosopowm,
obsizaTenbcTBa CTOpOH npekpawarTCd B YKa3aHHOM HMXe nopdake, nocne 4ero [oroBop cuntaetcs PaCTOPrHyTbIM.

14.7 WcnonHuTenb MMeeT NpaBo pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOPsiAKe, NpeABapuUTeNibHO yBeaoMUB 3akasunka
cnocobom, onpeaeneHHLIM B [loroBope He MeHee, YeM 3a 60 AHel A0 AaThl pacTopxeHus Jorosopa.

14.8 B cnyyae oTtkasa 3akasuyuka oT [doroBopa, 3akas3yuk 06s3aH noracuTb MMEKLLYHOCS Y HEro 3adormKeHHOCTb nepes
Wcnonnutenem — npn Hann4mm Takom 3a00/MKEeHHOCTN Ha MOMEHT OTKa3a.

14.9 B cnyyae oTtkasa 3aka3umka oT [oroBopa, 3akasuvk no TpebosaHuo WcnonHutena obasaH onnatuTb pacxonpbl,
NoHeCcéHHble VicnonHuTenem B CBA3U C ncnonHeHnem [lorosopa B 4acTu, OT KOTOpor 3akasyumk oTkasancs. Cpok npeabsBneHns
paHHoro TpeboBaHusa — 5 (NATb) paboumx OHEN ¢ MOMeHTa nonyyeHus MicnonHutenem m3selleHns ob oTkase 3akasduuka oT
[Horoeopa.

14.10 OnnaTa yka3aHHbIX Bbilwe B MyHkTe 14.8 n 14.9 pacxofoB OCYLIECTBSETCA Ha OCHOBaHWM CYHETa, BbICTaBMEHHOIO
McnonHuTtenem, B Te4eHne ycTaHOBNEHHOTO VicnonHnTenem pasyMHOro cpoka (Cpok onnaTtbl yKka3blBaeTcs B CYETE).

14.11 OGsisaTenbCcTBa MO OKAsaHWIO YCNyr, a Takke WHble 00si3aTenbCcTBa VCcnonHUTens, 3a McknioyeHnem oGsA3aTenbCeTs,
NpeaycMOTPeEHHbIX «[MONMTUKOWM KOHGMAEHUMANbHOCTUY» (NpuUnoxeHne 3), MOSHOCTLIO MpekpallaloTcs, U yY4éTHas 3anuchb,
cosfaHHas 3aka3yMkoM Mpu permcTpaumu, yaanseTtcs:

14.11.1 B cnyyae nonyyeHusa McnonHutenem u3selleHns o6 otkase 3akasumka oT [oroBopa (ob6sasatenbcrea
npekpaLLalTcs C MOMEHTa nony4veHus icnonHutenem AaHHOrO M3BELLEHUS, a eClu B U3BELLEHWUM YKa3aHa Jata oTkasa, To C
3TOM Aathl);

14.11.2 B cnydvae ecnu 3aka3uuk He nonb3yeTca ycnyramu 6onee 3 (Tpex) Mmecsues NoApsA.

14.12 B cny4yae oTtkasa nwbow n3z CtopoH oT [oroBopa obsizatensctsa McnonHutensi, npegycMoTpeHHble «[lonuTtukoi
KOHpmaeHumaneHoCcTU» (NpunoxeHue 3), NpoAorKalT AeicTBoBaTb B TedeHue 1 (0gHOro) roga C MOMEHTa MOoSyYeHus
cooTBeTcTBYytoLen CTopoHol usBeLleHns 06 otkase apyrovi CtopoHsl ot [Jorosopa.

14.13 B cny4ae pactopxeHus [oroBopa no cornaweHuto CTOPOH CpoK p[ewnctBus obsizatenbcts  McnonHutens,
npenycMoTpeHHbIX «onuTuKon KoHdmaeHumansHoCcTUy (NpunoxeHue 3), onpedensieTcs AaHHbIM cornaiweHuem. [lpu
OTCYTCTBUM B COrfalleHum o pactopxxeHuun [JoroBopa ycrnoBsusi O TakOM CpOKe, AaHHbIA CPOK CYMTAETCa paBHbIM 1 (ogHOMY)
rogy ¢ MOMeHTa 3aKMnioYeHNs1 yka3aHHOro cornalueHus.

14.14  Tlpy Hannuum y 3akas4vmka HEUCMOSHEHHbIX 0683aTenNbCTB, yKa3aHHbIX B NyHKTax 14.8 n (unu) 14.9 oroeopa, [Jorosop
npoaomKaeT AeCTBOBaTb B COOTBETCTBYIOLLEN YacTN A0 MOMEHTA UX UCTOMNHEHNS.

15 OcobGble ycnoBusi

15.1 CTOpOHbI AOrOBOPUIUCE, YTO HacToswwmi [loroBop, a Takke nobble N3MEHEHUsI U OOMOMHEHNUst K HEeMY OyaoyT UMeTb
HOPUONYECKYIO CUIY KaK NpW YCIOBMU NX NOANUCAHUSA COBCTBEHHOPYYHO YNOMHOMOYEHHBIMUY NPeACTaBUTENSAMU 0GENX CTOPOH,
Tak 1 ux nognucanus nocpeactsom 3LIMN B cucteme 30.

15.2 Tlepepaya 3aka3uuky opurmHana pgorosopa Ha OymMaxHOM HocuTene ans MNoAnNUcaHWst NpousBoauTcs B oduce
Mcnonnutens. [Ins nonyyYeHust 4OroBopa AOBEPEHHbIM NMLOM OT 3aka3vmka Heob6xoaMMOo NpegocTaBreHne JOBEPEHHOCTU Ha
UMS nonyyarens.

16 PeKBU3UTbI U KOHTaKTHbIe AdHHbIe CTOpOH
3aka3uuk WUcnonuutens
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